I-Queue is an Automatic Call Distributor (ACD) that di-
rects calls to the extensions or telephones used to
receive calls.

INTRODUCTION:

* ACD is a device that distributes incoming calls to a
specific group of terminals that agents use.

» ACD systems are quite often found in companies
who handle a lot of incoming phone calls and where
the caller has no specific need to talk to a certain
person, but requires assistance at the earliest oppor-
tunity.

* |-Queue remedies problems of small PBXs that
cannot handle internal ACD options.

» Originally, limited and rigid ACD options were an
extra added cost to have available with a supported
PBX through extra licenses, which made having this
option unappealing and expensive.
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*Rubber time: Adjustable rlibber time for agent to be ready for next call.

*Deleted agent reports: The system keeps record of deleted agent reports until extra
secure manual deletion is performed.

*Fail over: Drops the call in case of any malfunction or failure, returning the agent to ready
status to accept calls.
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