Our comprehensive solution includes complete
Directory Assistance capabilities and integration
with major system platforms.

I-Dial is designed for organisations of all sizes,
seamlessly connecting callers to their destinations
using the most natural telephony interface, the
human voice.

INTRODUCTION:

* Businesses today revolve around an increasingly
mobile workforce. In order to deliver strategic value,
mobile workers must  effectively manage
communications and maintain a high level of
productivity, especially when on the move.

* Finding the right contact to call quickly through
address books or business cards can be time
consuming and frustrating. With | Dial, Simply pick
up your telephone, say the name of the person you
want to contact, | Dial then instantly dials the number
for you.

* Voice automation can improve the way your
enterprise communicates, accesses information,
provides services, establishes security and
conducts transactions. | Dial works from any phone
and can provide easy access to a range of web,
customer care and other back-office systems.

*In today's increasingly mobile environment,
customers have come to expect instant access to
quality directory information, and Directory
Assistance (DA) service providers that deliver the
highest levels of customer service in the most cost
efficient model possible. | Dial offers users a
dynamic and friendly speech enabled DA experience,
at a lower cost.




accents, telephone line quality, and background noise at the customer site.

 Comprehensive Directory Assistance capabilities: such as advanced name and number
search, live agent transfer and multi-lingual support.

» Supports up to 5000 phone book entries per user.

* Flexible data management process for daily updates.

 Unrivalled support for all major Directory Assistance platform suppliers and system
integrators.

* The system is based on IBM via voice technologies.

» Web based phone book management tool with advanced search.

* | Dial supports advanced speech recognition features such as keyword spotting and
Barge-in.

» With | Dial utilises the latest innovations in speech technology.
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