I-Contact

10 Years of Excellence In
Emerging Technologies

i-Contact is a Customer Relationship Management
application, used as a company-wide business
strategy designed to reduce costs and increase
profitability by solidifying customer loyalty.

INTRODUCTION:

i-Contact brings together information from all data
sources within an organisation (and where
appropriate, from outside the organisation) to give
one holistic view of each customer in real time.

i-Contact allows customer facing work environments
in such areas as sales, customer support, and
marketing to make quick yet informed decisions on
everything from cross-selling and up selling
opportunities to target marketing strategies to
competitive positioning tactics.

Customizable and Easy to use
Customer Relationship Management
System




* ACTIVITY Vidnagement, SIore dill ine getdiis or CUusiomer meetngs ana calis in an inwmve
calendar and manage daily tasks of users.
» Campaign Management: Manage organisation-wide marketing campaigns and track
campaign effectiveness based on customer data.
 Ticket Management: Track all trouble tickets related to customers’
end-to-end as per organisation's customer support process and
create fully customisable ticket reports.
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